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Dear Mr. Han:

Mrs _acting through her attorneys Consumer Legal Services, P.C. proposes the
following to resolve the matter currently before the NCDS: To begin, having lost all faith and
confidence in her vehicle purchase, Mrs. [Jfwants Toyota to either re:purchase or zeplace her
2606 Avalon. In the alternate, Toyota may elect to pay sufficient money damages to cover the losses
incurred by private sale. Finally, Toyota must pay attorney’s fees and other incidental damages
arising from Mirs[ll}s Toyota vebicle purchase. In short, to avgid er litigation and suit under
the Magnuson Moss Warranty Act, Toyota must address all Mrs. s damages. Please forward
an offer which addresses these damages. We hope this matter may be resolved amicably and with
the least amount of expense to all parties.

Very Truly Yours
Consumer Legal Services, P.C.

s %es Mayer, L£gal Assistant ST
-7 " . fgydirection of Aldo Bolliger, Esq.- .- - -

enclosures: Repair Orders,
Vehicle Registration, Retail Sales Agreement
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