NATIONAL CENTER FOR DISPUTE SETTLEMENT

In the matter of the
Arbitration Between

» mmmmmmmm | DECISION
("Customer (s)") Case # _

and

Toyota Motor Sales, U.S.A.,
Inc.
("Toyota™)

A Three-Person Board, consisting of Chris Lusk, Susan C.
Legear and John Ross was appointed pursuant to NCDS rules
as Arbitrators to determine disputes, which had arisen
between the Customer{s), Ms. _and Toyota

regarding a 2006 Avalon.

By a letter dated February 27, 2006, the Board advised the
parties that a hearing based solely on documents would be
conducted on March 28, 2006.

The complaint(s) existing between the parties were set
forth on a “Customer Claim Form” received by NCDS on
February 21, 2006, and may be summarized as follows:

The Customer states that the vehicle surges on
acceleration from a stop, the transmission has a rough
gear change in low speeds, the front passenger seat air
bag is not working properly, the right rear seat belt
will not lock on hard braking. The Customer would like a
repurchase or a replacement vehicle.
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