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February 21, 2006 National Center for Dispute Settlement

2777 Stemmons Freeway * Suite 1452
“Ms. Kurt Mitchell : Dalles, Texas 75207
1915 N. Dale Mabry Hwy. (214) 638-2700
Suite 303 - Fex: (214) 6384054
Tampa, FL 33607 ’

re: case/H.

Dear Mr. Kurt Mitchell:

Your client's request for arbitration has been received. The claim appears to meet the Toyota Dispute Settlement
Program parameters for eligibility and has been assigned the case number shown ahove.

Your client has the option of having an oral hearing or a "document only” process. If he chooses to make an oral
presentation and do not appear at the scheduled hearing, Toyots will still be entitiled to make their presentation. .
If you do not want to make an oral presentation, the dispute will be decided on the basis of documents submitted
by all parties. Yourclient does niot need tobe present at a *document only™ decision process. Yoo will receive a
call from NCDS to determine which process your client has selected.

‘You may be contacted by NCDS prior to the hearing date in an effort to help your client and Toyota reach
voluntary agreements to resolve the dispute. If your client agrees to 2 mediated settlement, the terms of the
agreement will be put in writing and your client will be asked to sign the settlemnent agreement. The case will then
be closed. .

If your client does not agree to any settlement offex, the dispute will be decided at the scheduled oral hearing or
document review. You will receive a written decision by the arbitrator(s) within ten (10) days afier the oral
hearing or document review. Your clieat may either accept or reject the decision. If your client accepts the
decision, Toyota will comply with the decision within the time stipulated. If your client rejects the decision, the
case will be closed and yon may pursue any other legal remedies available to you.

Xf your client has not done so already, please provide us with copies of all relevant service tickets, as well as a
copy of the vehicle title, current registration and bill of sale or lease contract. Your client's participation in the
Dispute Settlement Program does not relieve him of any obligation he may have with a lender or leasing agent.

NCDS will be responsible for monitoring the progress of this case and is available to answer any questions you
may have about the arbitration process. You may call NCDS, toll free at 888-300-NCDS {6237).

Case Administrator )

cc: Southeast Toyota Distributors, LLC

Where interests converge, agreements emerge
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