SUMMARY OF PRESENTATION:

According to the "Customer Claim Form" received by NCDS
on February 21, 2006 the Customer purchased a 2006 Toyota
Avalon on July 17, 2005. The vehicle currently has over
1,254 miles on the odometer.

In addition to the petition for arbitration, the
Customer's Attorney submitted repair orders, a copy of
the Bill of Sale, a copy of the registration and a letter
from the Customer's Attorney.

The Customer states that the vehicle surges on
acceleration from a stop, the transmission has a rough
gear change in low speeds, the front passenger seat air
bag is not working properly, and the right rear seat belt
will not lock on hard braking. The Customer would like a
repurchase or a replacement vehicle.

Toyota submitted a Manufacturer Response Form, which
stated that according to the Legacy Toyota Service
Department, the vehicle is currently operating as
designed. On the Customer's October 13, 2005, service
visit, the Customer's vehicle was compared to another
like vehicle and it was determined that all function on
both vehicles performed normally and in a like manner.

The Customer's Attorney submitted another letter with
additional information. He also attached more copied of

documents and repalir orders.

Toyota submitted a letter with additional information.
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