Robert A. Rapkin, Esquire ATTORNEYS FOR PLAINTIFF
Identification No. 61628
KIMMEL & SILVERMAN, P.C.

30 East Butler Pike

Ambler, PA 19002 THIS IS AN ARBITRATION

(215) 540-8888 MATTER. ASSESSMENT OF
DAMAGES HEARING IS
REQUESTED.

JOHN M. HANSBERRY COURT OF COMMON PLEAS

9851 Cowden Street PHILADELPHIA COUNTY

Philadelphia, PA 19115

v.
CIVIL ACTION

TOYOTA MOTOR SALES, U.S.A,, INC.

19001 South Western Avenue

Torrance, CA 90501

COMPLAINT
CODE: 1900

1. Plaintiff, John M. Hansberry, is an adult individual citizen and legal resident of the
Commonwealth of Pennsylvania, 9851 Cowden Street, Philadelphia, PA 19115.

2. Defendant, Toyota Motor Sales, U.S.A., Inc., is a corporation qualified to do and
regularly conduct business in the Commonwealth of Pennsylvania, with its address and principal
place of business located at Attention: Legal Department, 19001 South Western Avenue,

Torrance, CA 90501, and can be served at this address.

BACKGROUND

3. On or about October 15, 2008, Plaintiff purchased a new 2009 Toyota Avalon,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
4T1BK36B49U327600.

4. The vehicle was purchased in the State of New Jersey and is registered in the
Commonwealth of Pennsylvania.

5. The contract price of the vehicle, including registration charges, document fees, sales tax,

finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Case ID: 091102146
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