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INTRODUCTION

1. Toyota’s cars and trucks have a defect that causes sudden, uncontrolled
acceleration to speeds up to 100 m.p.h and more. The defect is deadly. Data compiled
by the safety research organization, Safety Research and Strategies, shows that Toyota
sudden acceleration incidents have accounted for 725 crashes, 304 injuries, and 18
fatalities. This summer, an off-duty California Highway Patrol officer and his family |
were killed when the Toyota-made Lexus he was driving sped out of control. In
response to the sudden-acceleration debacle, on October 30,2009, Toyota began mailing,
to 3.8 million owners' of its cars, a notice required by the National Traffic and Motor
Vehicle Safety Act.? The notice is Exhibit A to this complaint® It states:

“Toyota has decided that a defect which relates to motor vehicle safety exists”
in specified Toyota and Lexus vehicles. Toyota claims on its website that the “Interim
Notice” is “in compliance with the National Traffic and Motor Vehicle Safety Act.” It
is not.

2. Section 30118 of the National Traffic and Motor Vehicle Safety Act
requires that when a manufacturer “decides” that its vehicles have a “defect . . . related
to motor vehicle safety,” the manufacturer must send a mailed notice to “the owners
[and] purchasers. Section 30119 requires that the notice “shall contain”, among other
things:

“(2) an evaluation of the risk to motor vehicle safety reasonably related to the
defect or noncompliance;
“(3) the measures to be taken to obtain a remedy of the defect or noncompliance;

“(4) a statement that the manufacturer giving notice will remedy the defect or

! Many people lease the vehicles rather than own them. When we refer to “owners,” we include
lessees.

249 U.S.C. 30101 ef seq.

? Exhibit A is a form devised by Toyota, which it then adapts to the various Toyota and Lexus
models covered by the notice. The form is on the Toyota website. In the actual notices sent to owners,
the top states the model name and model years that apply to the particular owners receiving the notice.
For example, Mr. Baldisseri’s owns a 2009 Camry. The top of his notice states, “Certain 2007 through
2010 Model Year Camry”. His notice is Exhibit B to this complaint.
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