)

50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following conduct:

(vii). Representing that goods or services are of a particular standard quallty or grade, or that goods
are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made;

(xv) Knowingly mlsrepresentmg that services, replacements or repalrs are needed if they are not
needed,; :

(xvi).' Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.

51. Plaintiffs aver Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq. |

52. Seétion .201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act.

53. D'efendnnt's conduct surrounding the sale and servicing of the subject vehicle falls within
the aforenientioned definitions of "unfair or deceptive acts or practicds."

54. The Act also authorizes the Court, in its diScretion, to award up to three (3) times the

actual damages sustained for violations.
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