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November 2, 2009, Toyota distributed a press release announcing the letter campaign.
45. Toyota’s uncontrolled acceleration problem causes cars to rush to speeds
of 100 m.p.h. and faster. Toyota’s “Interim Notice” only compounds the problem. The
critical fact is this: Toyota’s “Interim Notice” gives the following misguided,
misguiding, terrifying directions [words in brackets are added by plaintiff, as is the
bolding]:
“What should you do if you experience accelerator pedal interference?

“Should the vehicle continue to accelerate rapidly after releasing the accelerator

pedal, this could be an indication of floor mat interference. If this occurs, Toyota
recommends you take the following actions:

“First, if it is possible and safe to do so, pull back the floor mat and dislodge it

from the accelerator pedal [while the vehicle is accelerating], then pull over and

stop the vehicle.

“If the floor mat cannot be dislodged, them firmly and steadily stef) on the brake

pedal with both feet. Do NOT pump the brake pedal repeatedly as this will

increase the effort required to slow the vehicle.

“Shift the transmission gear selector to the Neutral (N) position [eliminating

any [Jossibility of accelerating in a controlled manner in order to pull over

St%fe ] and use the brakes to make a controlled stop at the side of the road and turn

off the engine.

“If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC [engine

will be off, but there will be power to some accessories]. This will not cause loss
n

of steerl Igbor braking, but the power assist to these systems will be lost [i.e.,
there wil, ]

e no power steering or power brakes].”

46. These instructions are extremely dangerous. When cars suddenly accelerate
out of control, these instructions might be better than nothing, but that is the point —
Toyota should disclose to people that because these maneuvers are not safe, it might be
better to do nothing with the vehicles, i.e. not drive them. Instead, Toyota suggests that
its instructions are safe, vested with Toyota’s expertise, and that people should continue
driving these defective vehicles.

a. If a driver pulls back on the floor mat while the vehicle is moving,
her attention is taken away from driving, and her vision away from the road.

Doing that while the car is accelerating, probably wildly accelerating, is inviting

a crash.
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