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concern. I can't begin to express my remorse.” But Toyota’s actions have not matched
the words of its president. For years Toyota continued to sell its dangerous vehicles
without modification to address the danger, without admitting the defect, and continued
to do so even after the president’s statement.

7. Finally, after more than eight years of abnormal and unacceptable incidence
of unintended acceleration, in September 2009, Toyota admitted there is a defect in its
vehicles that causes unintended acceleration. But Toyota limited its admission only to
some of its models that have had unintended acceleration and resulting crashes, not all
that have had the problem. Also, Toyota claimed the defect “does not exist in vehicles
in which the driver’s side floor mat is compatible with the vehicle and properly secured.”

8.  OnOctober 30,2009, Toyota began mailing a letter to owners' of only some
of its models that have experienced high incidence of unintended acceleration, not to
owners of all Toyota models that have experienced it. Toyota calls the letter an “Interim
Notice.” The letter contains the statement about “compatible, properly secured” floor
mats quoted above.

9.  Even though Toyota has made a limited admission of a defect in a limited
number of its models, Toyota continues to manufacture and sell even those models
without making the changes it announced in the October 30, 2009 “Interim Notice,” and
without installing “smart pedal” software.

10. Even though Toyota knows about the high incidence of unintended
acceleration in other Toyota models, Toyota denies there is any defect in them. Instead,
Toyota still continues to manufacture, sell, advertise, and market them, leading buyers
to believe they are free of defects. And Toyota is not making any changes in those
vehicles to address unintended acceleration, and is not installing “smart pedal” software

on those vehicles or any others.

| ! Many people lease the vehicles rather than own them. When we refer to “owners,” we include
essees.
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