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November 16, 2009

CERTIFIED MAIL/RETURN RECEIPT REQUESTED

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Torrance, CA 90501

RE: _v. Toyota Motor Sales, U.S.A., Inc.
November Term 2009, No. 002146

Dear Sir/Madam:

Enclosed please find a copy of the Complaint which has been filed against Toyota Motor
Sales, U.S.A., Inc. in the Court of Common Pleas, Philadelphia County, Pennsylvania. You are
being served pursuant to the Pennsylvania Rules of Civil Procedure, Rule 403.

Please refer the attached to the legal department. Note: A responsive pleading is due 20
days after the receipt of the Complaint.

Very truly yours,
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