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Toyota began selling vehicles without this feature around 2001; Toyota failed to include
another “failsafe measure” that would “automatically reduce the engine to idle when the
brakes are being applied while the throttle is in an open position”.

35.  Until recently, Toyota maintained that its vehicles have no defect and that
runaway accelerations were caused by incorrectly installed floor mats wedging the
accelerator pedal into a wide-open position. Toyota’s insistence that the vehicles had
no defect drew a sharp rebuke from NHTSA, saying Toyota made “inaccurate and
misleading” statements about the nature of the problem.

36. Toyota continues its advertising and public statements touting “safety.”
Toyota’s video of November, 2009, placed on its website, states that NHTSA
“thoroughly investigated” Toyota uncontrolled acceleration and used “stringent safety
testing. . . . Toyota and Lexus take public safety very seriously. We believe our vehicles
are among the safest on the road. Your best source of information can be found at
Toyota.com and Lexus.com.” The video also states that Toyota’s November 2009
“recall” is “voluntary.” The video is at:
http://pressroom.toyota.com/pr/tms/ electronic.aspx?fid=84801

37. Toyota website statement dated November 18, 2009 states: “Toyota is
confident its vehicles are among the safest on the road today and is committed to the
highest levels of vehicle safety and quality. [9] “In 2009, Toyota won more IIHS Top
Safety Pick (TSP) awards than any other manufacturer. Toyota continues to improve
vehicle passive and active safety, including improvement of past winners of ITHS TSP”.
The statement is at:

http://pressroom.toyota.com/pr/tms/ our-point-of-view-post.aspx?id=2273.

B. Toyota’s So-Called “Recall”

38. Toyota’s “Interim Notice,” published in the press and on the Internet, has
caused serious misinformation and misunderstanding about what to do about the
problem.
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