herewith. Defendant reserves the right to supplement its response, as its
investigation in this case continues.

5. All documents relating to pre-delivery preparation of the vehicle.

RESPONSE: Defendant objects on the basis that this Request seeks documents that are
not in Defendant's possession, as Defendant did not sell the vehicle to
Plaintiff. Without waiving the General Objections set forth above,
Defendant refers Plaintiff to the sales documents and new car delivery
repair order in Defendant's possession. Defendant reserves the right to
supplement its response, as its investigation in this case continues.

6. All documents reflecting any service, adjustments, repairs, or restorations to the
vehicle prior to delivery to Plaintiff, including, but not limited to: all documents relating to
events that may have affected the vehicle in any way at the manufacturing and/or assembly
facility, in transit and/or shipping, and any other stage of pre-delivery.

RESPONSE: Without waiving the General Objections set forth above, Defendant refers
Plaintiff to the sales documents and new car delivery repair order in TMS’
possession. Defendant further refers Plaintiff to the Prefatory Statement.
TMS further states that, after reasonable investigation, it is aware of no
such events prior to the vehicle being sold to the independent authorized
selling dealership. Defendant reserves the right to supplement its
response, as its investigation in this case continues.

7. All recall documents and/or service bulletins and/or technical service bulletins
applicable to the vehicles.

RESPONSE: Defendant objects to this Request as overly broad. Without waiving this
objection or the General Objections set forth above, Defendant refers
Plaintiffs to the Prefatory Statement and states that, upon knowledge and
information, no responsive recalls or technical service bulletins exist
relating to Plaintiffs’ complaint raised on his 2006 Toyota Avalon.
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